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SMARTNER SPC 
PRIVACY POLICY 
Last update: May 1, 2018 

 

Smartner is in the business of helping people build, repair, create, do and learn through hands-on 
learning with a mentor. We are not in the data mining or selling business.  Fact is, we are decidedly low 
tech in that regard. We collect only as much user data as we need to run website analytics, helping us 
improve your experience and our service.  We’ll always protect your privacy and will never share or sell 
your personal information to anyone outside of Smartner. (You may need to provide some personal 
information directly to our third-party partners for background checks [Mentors] and credit card 
processing [Mentees]). We won’t contact you with special Smartner offers or opportunities unless you 
tell us we can (and again, we’ll never sell or share your data, so when you do opt-in you’ll only hear from 
us). If you have questions, comments or concerns regarding this policy, please contact us at 
info@smartner.net.   

 

Privacy Policy 

Smartner (“Company,” “we,” “us,” “our”) collects certain information about you when you use our 
website (www.smartner.net, the “Site”) and related services (such services and the Site are collectively 
referred to herein as the “Services”) or otherwise communicate with us. This policy explains which 
information we collect from you and how we use or share that information. By using the Services, you are 
agreeing to comply with and be legally bound by all of the terms and conditions in this Privacy Policy (the 
“Privacy Policy”). If you do not agree with any part of this Privacy Policy, you may not use or access the 
Services. We may update this Privacy Policy from time to time; if we do so, the updated Privacy Policy will 
be effective when we post it to this page. Your continued access or use of the Services after such posting 
will constitute your consent to be bound by the updated Privacy Policy.  Capitalized terms used but not 
defined herein have the meaning ascribed to them in the Company’s Terms of Service. 

 

WHAT INFORMATION DO WE COLLECT? 

We collect information about you that you provide to us. This may include information you provide when 
you: 

• fill out forms and create and update accounts (when applicable) on the website; 

• use or access the Services, including offering or booking Mentoring Sessions, posting reviews or 
exchanging messages with other Users within the website; 

• otherwise communicate directly with us. 

 

When using a website analytics service, we may also collect information about you obtained through your 
use of the Services. This may include, but is not limited to, the following types of information: 

 

Mobile Data 

When you use certain features of the Services, we may receive, store, and process different types of 
information about your location, like your IP address or zip code. (If you access the Services through a 
mobile device and you do not want your device to provide us with location-tracking information, you can 
disable the GPS or other location-tracking functions on your device.) 
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Log Data 

We may receive, store, and process information that is automatically recorded by our servers whenever 
you access or use the Services.  This information may include your IP address, the date and time you access 
or use the Services, the hardware and software you are using, referring and exit pages and URLs, the 
number of clicks, pages viewed, the order of those pages, and the amount of time spent on specific pages. 

 

HOW DO WE USE THE INFORMATION WE COLLECT? 

We store, use, and/or process the information about you that we collect for the following general 
purposes: 

• to provide you with and enable your use of the Services; 

• for billing purposes; 

• for identification and authentication; 

• to analyze use of the Services and improve the Site and the Services; 

• to contact you regarding your account and/or the Services; 

• for internal market research and troubleshooting; 

• to comply with our legal obligations, resolve any disputes we may have with any of our users, and 
to enforce our agreements with third parties; 

• to enforce our Terms of Service; and 

• as otherwise set forth in this Privacy Policy. 

 

WHEN DO WE SHARE THE INFORMATION WE COLLECT? WITH WHOM? 

We may share the information that we collect about or from you in the following ways: 

• Your public profile page may contain personal information that will be displayed in other parts of 
the Services to other users.  This information may include, but is not limited to, your name, the 
knowledge and guidance you are seeking or can provide, skill level, photograph, ratings, and 
reviews. 

• When you submit a request to book a Mentoring Session, your requested Mentor will be able to 
see your name, public profile, and any ratings and/or reviews you have received on the Services. 
You and your requested Mentor will also be able to send each other messages via the Services. 

• When you complete a Mentoring Session, you have the option to rate and/or review the 
Mentor/Learner you partnered with. If you choose to provide a rating and/or a review, those may 
be publicly viewed via the Services (with our permission) 

• We may engage third party companies and individuals to provide services to us, including services 
to help verify your identification or to conduct checks against databases such as public 
government databases (as legally permitted). We may provide personal information about you to 
these third parties, or give them access to certain pieces of your information, solely for the 
purpose of allowing them to provide these services. We will ensure that such third parties have 
contractual obligations to protect this information and to not use it for unrelated purposes. 

• You acknowledge, consent and agree that Company may access, retain and disclose the 
information about you that we collect if we are required to do so by law or in a good faith belief 
that such access, retention, or disclosure is reasonably necessary to (a) respond to claims asserted 
against us; (b) comply with law (for example, to respond to subpoenas or warrants); (c) enforce 
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and administer our agreements with users, such as our Terms of Service; (d) enable fraud 
prevention, risk assessment, investigation, customer support, product development and de-
bugging purposes; or (e) protect the rights, property or personal safety of Company, our users or 
members of the public. We will use commercially reasonable efforts to notify you regarding law 
enforcement requests for your information, unless we are prohibited by law or by the government 
request, or if we reasonably believe doing so would be futile or ineffective. 

 

HOW CAN YOU ACCESS, CHANGE, AND/OR DELETE YOUR PERSONAL INFORMATION? 

You can review, change and/or delete your personal information by logging into the Services and visiting 
your account. You can also contact us directly at info@smartner.net. 

 

HOW DO WE PROTECT YOUR PERSONAL INFORMATION? 

We have implemented reasonable measures designed to secure the personal information we collect from 
you from accidental loss and from unauthorized access, use, alteration, and disclosure.  Even so, 
remember that the safety and security of your information is a team effort: choose strong passwords and 
keep them to yourself; be smart about the information you share in your public profile and via our 
messaging services. Please also keep in mind that the transmission of information via the Internet, cellular 
data or WiFi networks is not completely secure. We do our best to protect your information, but we 
cannot guarantee the security of that information as it is transmitted to and from the Services. As such, 
any transmission you make of your personal information is at your own risk. 

 

WHAT ABOUT THIRD PARTY SITES AND RESOURCES? 

The Services may contain links to other websites not owned or controlled by us; we don’t have any control 
over these sites. These sites may collect information from you, so you should also check their privacy 
policies and terms of use before visiting and/or interacting with these sites. For background checks, we 
use Sterling Talent Solutions. For payment processing we partner with Square, Inc. Personal information 
you provide to those services is not shared with us or is ever in our possession.   

 

Your financial information and other relevant personal information necessary to use Square, Inc. is sent 
directly to Square, Inc. through our Services, and the privacy and security of that information is subject to 
Square, Inc.’s privacy policy, which you should also read. 

 

QUESTIONS? 

If you have questions or comments about this privacy policy and our privacy practices, we’d like to hear 
from you. Please contact us at: info@smartner.net. 
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